Policy Booklet

Important Claims Contact Details
Below are important contact details that relate to this insurance policy.

Golfplan Claims Noficaon
Golfplan,
6-8 High Street
Bromsgrove
B61 8HQ

During Business Hours: Monday to Friday 8.30am - 5.00 pm
& Saturday 8.30am - 12.00 midday.

Tel:
Overseas:
Email:

01527 868160
(+44) 1527 868160
claims@golfplan.co.uk

Outside business hours:
Tel:
0345 6012936
Overseas:
(+44)333 003 8143
Email:
claims@golfplan.co.uk

These contact details are for registering new claims covered under sec4ons 1, 2, 3, 4, 5, 6, 7, 8 and 9.
Claims can be reported 24 hours a day, 365 days a year using the contact details above.

In all cases, please report claims as soon as possible so that Your Insurers can take any ac4on necessary.
Please see page 23 Sec4on 12 – Claims Condi4ons for the steps of how to make a claim.

Customer Care

Our aim is to ensure that all aspects of Your insurance are dealt with promptly, eﬃciently and fairly. At all
4mes Golfplan and Your Insurers are commi5ed to providing You with the highest standard of service.
If You have any ques4ons or concerns about Your Policy please contact our customer services team on
01527 868160 or email info@golfplan.co.uk

If You have any ques4ons or concerns about the handling of a claim You should, in the ﬁrst instance,
contact Golfplan on Tel 01527 868160 or Email: claims@golfplan.co.uk

In the event that You remain dissa4sﬁed and wish to make a complaint, You can do so at any 4me by
referring to Page 25 Sec4on 13 – Complaints where the full procedure is detailed.
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Welcome and introduc4on
Dear Sir / Madam,
We would like to take this opportunity to welcome You as a Policyholder.
This booklet explains the terms of Your insurance contract between You, and Your Insurers.
This booklet, Your Schedule and any Endorsements noted thereon make up Your Policy which is evidence
of the contract of insurance. The contract of insurance is for the period stated in Your Schedule for which
Your Insurers have accepted Your Premium.
Please read this booklet carefully, as it is important that You understand the cover Your Policy provides.
This booklet is designed to be clear and concise and important words, which have been highlighted in
bold, have been deﬁned for further clarity in the ‘Deﬁni4ons’ sec4on on pages 6 - 7. Your Insurers have
also provided guidance on what to do and what not to do in the event of a claim on Page 23 Sec4on 12 –
Claims Condi2ons.
Your Policy is divided into a number of sec4ons and each sec4on tells You what Your Insurers will and will
not pay for. To ﬁnd which sec4ons are in force, please check Your Schedule this also tells You the policy
limits applicable for each sec4on.
Your Schedule also contains important informa4on about Your cover and You should read it with this
booklet. If You ﬁnd that the cover is not suitable for You or that there is anything You do not understand
please contact Golfplan as soon as possible.
Thank you for choosing us.
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Your Contract of Insurance

Unless amended by Endorsement in Your Schedule, Your Insurers will provide cover for Your legal liabili4es
and Your Golﬁng Equipment against Accidental loss or damage or the$ caused by a deﬁned Peril and provide
You with addi4onal cover for Personal Accident Beneﬁt, Personal Eﬀects, Hole in One beneﬁt, Membership
Fees and Tournament Fees for incidents which occur within the Geographical Limits, during the Period of
Insurance for which Your Insurers have accepted Your Premium.
This cover is subject to the terms and condi4ons of Your Policy and Your Schedule.

Several liability clause

The subscribing insurers’ obliga4on under contracts of insurance to which they subscribe are several and not
joint and are limited solely to the extent of their individual subscrip4ons. The subscribing insurers are not
responsible for the subscrip4ons of any co-subscribing insurers who for any reason does not sa4sfy all or part
of its obliga4ons.

Your Insurers are authorised by the Pruden4al Regula4on Authority and regulated by the Financial Conduct
Authority and Pruden4al Regula4on Authority.

Your Insurers Firm Reference Number(s) and other details can be found on the Financial Services Register at
www.fca.org.uk

Cooling oﬀ period

You may cancel Your Policy within 14 days from the date You bought it or the date You received Your Policy
documents (whichever is the later) by contac4ng Golfplan. Your Insurers will give You a full refund of any
Premium You have paid provided You have not made and are not intending to make a claim and no incident
likely to give rise to a claim has occurred.

To cancel Your Policy outside of the cooling oﬀ period, refer to page 20 Sec4on 11 - General Policy Condi4ons
– Cancella4on.

Informa4on Your Insurers need to know

You must provide complete and accurate answers to the ques4ons Your Insurers ask, to the best of Your
knowledge, when You take out, make changes to or renew Your Policy. Your Policy may not be valid or may
not cover You fully if the informa4on provided by You is not complete and accurate or if You do not tell Golfplan
or Your Insurers about changes relevant to this Policy. See also page 20 Sec4on 11 General Policy Condi4ons.

The Contracts (rights of third Par4es) Act 1999 Clariﬁca4on clause

A person who is not directly involved with this insurance has no rights under the Contracts (Rights of Third
Par4es) Act 1999 to enforce any terms of this insurance. However this does not aﬀect any other rights they
may have.

Data Protec4on Act 1998

You should understand that any informa4on you have provided will be processed by us, in compliance with
the provisions of the Data Protec4on Act 1998, for the purpose of providing insurance and handling claims or
complaints, if any, which may necessitate providing such informa4on to other par4es.

Geographical Limits

This insurance is available to permanent residents of the United Kingdom, and members of the Armed Forces
on overseas duty, and is opera4ve only within these Geographical Limits.
This insurance is extended to include worldwide cover, for all beneﬁts, for a maximum period of 120 days
during the Period of Insurance. Members of the United Kingdom Armed Forces on overseas duty are exempt
from this 120 days limita4on.
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Deﬁni4ons

Certain words shown below have a speciﬁc meaning. Whenever they are shown capitalised and in bold in Your
Policy they will have that meaning.
I Accident: (Accidental): Sudden, uninten4onal and unexpected visible damage

I Bodily Injury: An iden4ﬁable physical injury to an insured person’s body, caused directly and solely by an
Accident and independently of illness, or disease or any other cause (except illness directly resul4ng from
that physical injury) which results in an insured person’s death or disability within twelve (12) months of
the date of the Accident.
I Buggy/Buggies: A small motorized vehicle that carries one or two people and their golf equipment, whilst
playing a round of golf.

I Conﬁned, Fully Locked Boot: The luggage compartment of a vehicle to which normal access can only be
gained by unlocking the boot lid and not by any other means of access e.g. via the rear seats of the vehicle
as in so$-top vehicles.
I Endorsement: A wri5en record of any altera4on Your Insurers agree to make to Your Policy that is shown
in Your Schedule.

I Excess: The ﬁrst part of any claim which You must pay. The amount of Excess will be shown in Your Policy
Schedule or on any Endorsement which may subsequently be issued to You.

I Family: The person You are married to, or live with as if You were married, Your immediate family consis4ng
of children, parents, brothers and sisters, and any person who permanently lives with You, other than
lodgers and any other paying guests.

I Geographical Limits: United Kingdom, and up a maximum period of 120 days worldwide during the Period
of Insurance. Members of the United Kingdom Armed Forces on overseas duty are exempt from this 120
days limita4on.

I Golﬁng Equipment: Individual golf clubs, golf bags, golf trolleys and Buggies, waterproof clothing,
GPS/Rangeﬁnders, golf umbrellas & golf shoes, which are used exclusively for playing or prac4cing golf,
and which are listed in Your Schedule and are owned by You.
Note: This list is exhaus4ve and claims for any other golf related items will not be considered under Your
Policy unless speciﬁcally noted in Your Schedule.

I Golfplan: Golfplan Insurance Services, 6-8 High Street, Bromsgrove B61 8HQ Tel: 01527 868160 who
arranged this insurance for You. Golfplan Insurance Services is a trading name of A-Plan Holdings who are
authorised and regulated by the Financial Conduct Authority.
I Golﬁng Venue: A recognised golf club or golf driving range at which You are playing or prac4cing golf.

I Home: Your permanent or temporary place of residence, including brick built garages either a5ached or
detached from Your property, but does not include sheds or outhouses or any other similar structures
within the boundaries of Your property.
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I Insurer(s): Lloyd’s Syndicate 4444 managed by Canopius Managing Agents Limited through a master binding
arrangement managed by KGM Underwri4ng Services. KGM Underwri4ng Services Limited is an appointed
representa4ve of Canopius Managing Agents Limited which is authorised by the Pruden4al Regula4on
Authority and regulated by the Financial Conduct Authority and the Pruden4al Regula4on Authority.
I Loss of a Limb: Permanent loss by separa4on of a hand at or above the wrist, or of a foot at or above the
ankle and shall include permanent loss of use of hand, arm or leg.

I Money and Credit Cards: Cash, cash cards, credit cards, cheque cards, charge cards, currency or bank notes,
stamps, travel 4ckets, travellers cheques, passport, deeds, documents, business books, bonds or securi4es.

I Peril: The cause of the loss or damage.

I Policy: This booklet, Your Schedule and any applicable Endorsements noted thereon.

I Premium: The amount of Money that You pay and Your Insurers accept for this insurance.

I Period of Insurance: The period for which this insurance is valid as stated in Your Policy Schedule.

I Personal Eﬀects: Clothing and items normally worn or carried including watches and personal jewellery but
not furs, medals or Money & Credit Cards, mobile telephones, laptops, tablets, electronic gaming machines
and accessories.

I Qualifying: A compe44on whereby your handicap can be adjusted in compliance with CONGU.

I Schedule: The document which names You as the policyholder and sets out speciﬁc details of Your insurance
cover. Your Policy Schedule will be replaced whenever You make any changes to the policy.
I Sum(s) Insured: The sum insured shown in Your Policy Schedule.

I Third Party (Par2es): A person who makes a claim against anyone insured by this Policy.

I United Kingdom: England, Scotland, Wales, Northern Island, Isle of Man and the Channel Islands.

I Wilful or Deliberate: A deliberate or planned ac4on that You ac4vely undertake that causes loss or damage.
I UK Resident: A person whose principal place of residence is within the United Kingdom, who has resided
there for a period of at least one year.

I You, Your: The individual speciﬁed on the Policy Schedule who has applied for this insurance and has paid
the appropriate Premium.
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Sec4on 1 – Golﬁng Equipment

This sec4on only applies to Your Golﬁng Equipment which is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure Your Golﬁng Equipment within the Geographical Limits for loss or
damage directly caused by one or more of the following deﬁned Perils:
Your Insurers will cover You for:
1.1 Accidental loss or damage
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Your Insurers will not cover You for:

1.1.1 damage covered under any
manufacturer’s guarantee;
1.1.2 loss or damage to trolleys or self-propelled
trolleys or Buggies caused by electrical or
mechanical fault or breakdown;
1.1.3 loss or damage caused by:
1.1.3.1 wear and tear;
1.1.3.2 deteriora4on;
1.1.3.3 any gradually opera4ng causes;
1.1.3.4 inherent defect;
1.1.3.5 mechanical breakdown;
1.1.3.6 faulty manufacture;
1.1.3.7 electric currents;
1.1.4 loss or damage caused by:
1.1.4.1 insects;
1.1.4.2 vermin;
1.1.4.3 corrosion;
1.1.4.4 rot;
1.1.4.5 mildew;
1.1.4.6 fungus;
1.1.4.7 ba5ery acid;
1.1.4.8 atmospheric condi4ons;
1.1.4.9 animals or pets.
1.1.5 loss or damage to ba5eries that have been
run ﬂat or have exceeded their
manufacturers’ expected lifespan;
1.1.6 loss or damage to Golﬁng Equipment other
than as shown in Your most recent Schedule.
1.1.7 loss or damage outside of the Geographical
Limits unless amended by Endorsement and
/or shown in Your Schedule;
1.1.8 loss or damage to Your Golﬁng Equipment
whilst being hired out for reward, lent to or
borrowed by another person;
1.1.9 loss or damage to Personal Eﬀects, Money
and Credit Cards;
1.1.10 loss or damage to motorised vehicles,
unless shown in Your Schedule or by
Endorsement;

Sec4on 1 – Golﬁng Equipment con4ned.

1.2 The$ or a5empted the$

1.1.11 loss or damage to Your Golﬁng Equipment
caused by a Wilful or Deliberate act by
You, Your Family or anyone living with You
to destroy, damage or dispose of Your
Golﬁng Equipment;
1.1.12 loss or damage to Your una5ended Golf
Equipment which is le$ on the golf
course, driving range or prac4ce ground
except whilst:
1.12.1 in use playing or prac4cing golf at
a Golﬁng Venue; or
1.12.2 outside the pro-shop or the
clubhouse, or in the designated
area for leaving Golﬁng
Equipment at the golf club.
1.13
loss or damage to Your una5ended
Golﬁng Equipment, le$ in the car park of
a Golﬁng Venue which are not contained
in a fully closed and locked road vehicle
and, concealed from view.

The$ or a5empted the$:
1.2.1 of Golﬁng Equipment from Your Home, a
hotel room or holiday house being used
by You or Your Family, Your vehicle or the
vehicle You are travelling in, or Your golf
club locker where there is no visible
evidence of forcible and violent entry;
1.2.2 of Golﬁng Equipment from sheds or
outhouses, or any other similar structures;
1.2.3 of removable parts, ba5eries, accessories
of trolleys or self-propelled
Buggies/trolleys unless the Buggy/trolley
itself is stolen;
1.2.4 of Buggies when le$ una5ended if the
Buggy is not immobilised to the exclusion
of all drivers, other than You;
1.2.5 from a van, commercial vehicle, HGV,
truck or similar vehicle, taxi, motor home
or vehicles converted for this purpose;
1.2.6 from a luggage container / topbox ﬁ5ed to
the exterior of the vehicle
1.2.7 of Your Golﬁng Equipment from an
una5ended motor vehicle unless:
1.2.7.1 there are visible signs of forcible
or violent entry to that vehicle;
and
1.2.7.2 Your vehicle is le$ fully closed and
locked, with all the ﬁ5ed security
devices / alarms opera4onal; and
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Sec4on 1 – Golﬁng Equipment con4ned.
1.2.7.3 Your Golﬁng Equipment is
contained:
i) if a saloon car, in the boot; or
ii) if an estate car, hatchback, sports
u4lity vehicle (SUV), or single or
double cab pickup totally out of
sight under a parcel shelf /
manufacturer’s internal ﬁ5ed
cover or
iii) if a so$ top vehicle placed in a
Conﬁned, Fully Locked Boot.
1.2.8 of Golﬁng Equipment other than as shown in
Your most recent Schedule.
1.2.9 outside of the Geographical Limits unless
amended by Endorsement and /or shown in
Your Schedule;
1.2.10 of Your Golﬁng Equipment whilst being hired
out for reward, lent to or borrowed by
another person;
1.2.11 of Personal Eﬀects, Money and Credit Cards;
1.2.12 of motorised vehicles, unless shown in Your
Schedule or by Endorsement
1.2.13 of Your una5ended Golf Equipment which is
le$ on the golf course, driving range or
prac4ce ground except whilst:
1.2.13.1 in use playing or prac4cing golf at a
Golﬁng Venue; or
1.2.13.2 outside the pro-shop or the
clubhouse, or in the designated area
for leaving Golﬁng Equipment at the
Golﬁng Venue.
1.2.14 of Your una5ended Golﬁng Equipment, other
than Buggies, le$ in the car park of a Golﬁng
Venue which are not contained in a fully
closed and locked road vehicle and,
concealed from view.

EXTENSIONS

The following extensions apply to the whole of Sec4on 1 – Golﬁng Equipment
1.3

Your Insurers will pay for any short fall in any payment made if Your Golﬁng Equipment is lost,
damaged or stolen whilst in the custody and control of an airline or their baggage handlers. Your
Insurers will take over the claim if they decline to pay.

EXCLUSIONS
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The following exclusions apply to the whole of Sec4on 1 – Golﬁng Equipment
Your Insurers will not pay for:
1.4 Excess
1.4.1 the ﬁrst £35 for each and every claim for Golﬁng Equipment other than Buggies and
GPS/Rangeﬁnders.
1.4.2 the ﬁrst £100 for each and every item for Buggies and GPS/Rangeﬁnders.
1.4.3 if a claim under 1.4.1 and 1.4.2 the total excess is both 1.4.1 and 1.4.2

Sec4on 1 – Golﬁng Equipment con4ned
1.5
1.6

1.7

1.8
1.9

1.10

1.4.4 in the event of a total loss of Your Golﬁng Equipment no Excess will apply except if items
stated in 1.4.1 are part of the total loss when the Excess will apply to those items.
loss of value of Your Golﬁng Equipment a$er it has been repaired;
any previous damage that is not repaired or any unse5led the$ or a5empted the$ claim, in the
event of a total loss;
any personal expenses You pay because of loss or damage to or the$ or a5empted the$ of Your
Golﬁng Equipment, unless Your Insurers have agreed in advance;
loss of value of Your Golﬁng Equipment a$er it has been repaired;
any previous damage that is not repaired or any unse5led the$ or a5empted the$ claim, in the
event of a total loss;
any personal expenses You pay because of loss or damage to or the$ or a5empted the$ of Your
Golﬁng Equipment, unless Your Insurers have agreed in advance;

CLAIMS LIMITATIONS

The following Claims Limita4ons apply to the whole of Sec4on 1 – Golﬁng Equipment
How Your Insurers deal with Your claim under Sec4on 1 - Golﬁng Equipment
Please note Your Insurers will only pay a claim for Golﬁng Equipment shown in Your Schedule at the 4me
of loss. Every 4me You no4fy us of equipment changes, Golfplan will issue You with new Schedule lis4ng
the total equipment insured and the level of cover applicable.

How Your Insurers deal with Your claim under Sec4on 1.
1.11 Your Insurers may at their discre4on repair or replace any lost, stolen or damaged Golﬁng
Equipment.
1.12 Your Schedule will show the basis of claims se5lement for Your Golﬁng Equipment that You have
selected.
1.12.1 where the basis of claims se5lement is shown as new for old, Your Insurers will either pay
the cost of repairing Your Golﬁng Equipment or where it is damaged beyond economical
repair Your Insurers will pay the costs of replacing Your Golﬁng Equipment with new
Golﬁng Equipment of a similar or same make as the make and type up to the Sum Insured
shown in Your Schedule.
1.12.2 where the basis of claims se5lement is shown on as indemnity, Your Insurers will either pay
for the cost of repairing Your Golﬁng Equipment or where it is damaged beyond
economical repair Your Insurers will pay the value of Your Golﬁng Equipment taking into
account its type, age, wear and tear and general condi4on at the 4me of the loss up to the
Sum Insured shown in Your Schedule. Indemnity is calculated by a deduc4on of 20% of
the Sum Insured for the ﬁrst year then 10% every year therea$er un4l it reaches a
maximum reduc4on of 50%.
1.13 Your Sums Insured
1.13.1 If You are under-insured, which means the full replacement cost at the 4me of loss or
damage is more than Your Sum Insured for the Golﬁng Equipment shown in Your current
Schedule, then Your Insurers will only pay a propor4on of the claim. For example if Your
Sum Insured only covers one half of the cost of replacing the item of Golﬁng Equipment,
Your Insurers will only pay one half of the cost of repair or replacement.
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Sec4on 2 – Public Liability

This sec4on only applies if it is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits.
Your Insurers will cover You for:

2.1

up to the amount shown in Your Schedule
(including claimant’s costs and expenses), for
each claim or series of claims arising out of
one cause to indemnify You in respect of
Your legal liability to Third Par2es (including
caddies and whilst using a golf Buggy) for
Bodily Injury whilst playing or prac4cing golf
at a Golﬁng Venue including crossing a
public highway in a Buggy if the road has to
be crossed during the course of a game.

Your Insurers will not pay for:

2.1.1 claims arising if the golf Buggy is being used
by a person under the age of eighteen (18)
years old.
2.1.2 claims arising from Your Golﬁng Equipment
whilst being hired out for reward, lent or
borrowed by another person.

Sec4on 3 – Personal Accident

This sec4on only applies if it is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits:
Your Insurers will cover You for:
3.1 the amount shown in Your Schedule if as a
direct result of an Accident while You are
playing at a Golﬁng Venue, You suﬀer Bodily
Injury which within twelve (12) months of
the occurrence results in death or in the
total and irremediable loss of:
(i) sight in one or both eyes, or
(ii) one or more limbs
3.2 the amount shown in Your Schedule for each
day a$er the ﬁrst 14 days that You stay in
hospital as a direct result of an Accident
sustained whilst playing or prac4cing golf at
a Golﬁng Venue, up to a maximum of ten
(10) days, provided that You are not en4tled
to a hospital beneﬁt elsewhere.
If a$er the payment of hospital beneﬁt You
become en4tled to further beneﬁt under
this sec4on of cover, as a result of the same
Accident, the sum already paid will be
deducted from this beneﬁt payment.
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Your Insurers will not pay for:

3.1.1 any claim for hospital beneﬁt if at the date of
eﬀec4ng or renewing this insurance You have
reached the age of seventy (70);
3.1.2 any amount in excess of the amount shown in
Your Schedule in the Period Of Insurance.
3.1.3 loss of sight or Loss of a Limb which occurs
a$er a twelve (12) month period

Sec4on 4 – Membership Fees

This sec4on only applies if it is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits.
Your Insurers will cover You for:
4.1

quarterly, in arrears, and up to the Sum
Insured shown in Your Schedule for any
annual club Membership Fees paid or
contracted to be paid in the event that You
are disabled from playing golf as a result of
Accident (not necessarily occurring at a
Golﬁng Venue) or illness occurring during
the Period of Insurance.

Your Insurers will not pay for:

4.1.1 more than twelve (12) months Membership
Fees in any one Period Of Insurance;
4.1.2 any claim beyond the end of a period of
disablement
4.1.3 any claim beyond twelve (12) months from
the date of disablement;
4.1.4 the ﬁrst month of disablement by illness and /
or Accident;
4.1.5 any claim under more than one Golfplan
Policy in respect of any one claim;
4.1.6 any claim if at the date of eﬀec4ng or
renewing this insurance You have reached the
age of seventy (70)
4.1.7 any claims arising from, or aggravated by, any
pre-exis4ng illness or condi4on;
4.1.8 any claims in the event that Your golf club
reimburses the Membership Fees to You
par4ally or in full.

CLAIMS LIMITATIONS

The following Claims Limita2ons apply to the whole of Sec4on 4 – Membership Fees

4.2 Claims under Sec4on 4 – Membership Fees must by supported by documentary evidence of the
speciﬁc disability in the form of a cer4ﬁcate from a registered medical prac44oner and a le5er of
conﬁrma4on from Your golf club sta4ng that You have not played golf at Your golf club for the period
claimed and such evidence must be renewed as necessary during a con4nuous period for which a
claim is being made.

4.3 In the event of joint membership Your Insurers will only pay the por4on of the Membership Fees,
which relates to You.
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Sec4on 5 – Third Party Property
Damage

This sec4on only applies if it is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits.
Your Insurers will cover You for:

5.1

up to the amount shown in Your Schedule in
the event that You cause Accidental damage
to Third Party property while playing or
prac4cing golf at a Golﬁng Venue including
crossing a public highway in a Buggy if the
road has to be crossed during the course of a
game.

Your Insurers will not pay for:

5.1.1 claims in respect of property owned by You or
in the care, custody or control of You or any
member of Your household / Family.
5.1.2 for damage caused by a Buggy being operated
by a person under the age of eighteen (18)
years old.
5.1.3 for loss or, damage to or the$ of Golﬁng
Equipment or Buggies hired to You.
5.1.4 claims arising from Your Golﬁng Equipment
whilst being hired out for reward, lent or
borrowed by another person

Sec4on 6 – Personal Eﬀects

This sec4on only applies to Your Personal Eﬀects which is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure Your Personal Eﬀects within the Geographical Limits for loss or
damage directly caused by one or more of the following deﬁned Perils:
Your Insurers will cover You for:

6.1
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up to the amount shown in Your Schedule to
indemnify You for the cost of repair,
reinstatement or replacement of Your
Personal Eﬀects which are stolen from, or
which are damaged by ﬁre, whilst in a
secured locker in the changing rooms at a
Golﬁng Venue.

Your Insurers will not pay for:
6.1.1
6.1.2
6.1.3
6.1.4

loss of Money and Credit Cards
the ﬁrst £35 of each and every claim.
for the loss of keys.
for loss of mobile telephones, laptops, tablets,
electronic gaming machines and accessories.
6.1.5 for Personal Eﬀects le$ in una5ended golf
bags.
6.1.6 for losses of Personal Eﬀects which are not in
a secured locker in the changing rooms at a
Golﬁng Venue

Sec4on 7 – Hole-In-One

This sec4on only applies if it is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits.
Your Insurers will cover You for:
7.1

up to the amount shown in Your Schedule
for the customary round of drinks purchased
by You as a result of, and immediately
subsequent to, achieving a hole in one
during a Qualifying compe44on organised
by a golf club (with the excep4on of winter
rules), club match’s, opens, captain away
days, society/ corporate days whereby a fee
has been paid to the club in advance of
being played.

Your Insurers will not pay for:

7.1.1 more than £50 if the claim is made for a
person under the age of eighteen (18) years
old and restricted to non-alcoholic drinks
only;
7.1.2 Your claim if it is not accompanied by:
7.1.2.1 a cer4ﬁed copy of Your score card
countersigned by an opponent and
by the oﬃcial compe44on secretary
for the compe44on;
7.1.3 any claim if the bar bill shows a diﬀerent date
to that of the hole in one;
7.1.4 any claim if the round of drinks has not been
purchased on the same day as the hole in one
and at the Golﬁng Venue where the hole in
one occurred.
7.1.5 a hole in ones during a social game of golf;
7.1.6 a hole in one on a temporary green;
7.1.7 a hole in one on a shortened Par 3 course/
Pitch and Pu5/ Crazy Golf
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Sec4on 8 – Golﬁng Equipment Hire

This sec4on only applies if it is shown as “Included” in Your Schedule.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits.
Your Insurers will cover You for:

8.1

.

up to the amount shown in Your Schedule
for the hire of replacement Golf Equipment
as noted on Your Schedule in the event that
Your Golﬁng Equipment is delayed or lost in
transit whilst travelling to an overseas
des4na4on or, is delayed or lost in transit
whilst travelling by air within the United
Kingdom.

Your Insurers will not pay for:

8.1.1 the hire of Buggies or trolleys;
8.1.2 Your Golﬁng Equipment if it is not booked
onto the same carrier as You and is due to
arrive at the same des4na4on and 4me as
You;
8.1.3 more than seven (7)days hire if the loss or
delay in transit is whilst travelling by air within
the United Kingdom;
8.1.4 any claims if You do not provide Your Insurers
with:
8.1.4.1 wri5en conﬁrma4on of the loss or
delay of Your Golﬁng Equipment
whilst in transit from the travel
company or carrier, with whom the
journey was booked;and
8.1.4.2 a receipted invoice for hire charges
of Golﬁng Equipment from a Golf
Venue or recognised supplier.

Sec4on 9 – Tournament Entry Fees

This sec4on only applies if it is shown in Your Schedule with a Sum Insured.
Subject to the terms and condi4ons contained within Your Policy and any Endorsements noted in Your
Schedule, Your Insurers will only insure You within the Geographical Limits.
Your Insurers will cover You for:

9.1
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up to the amount shown in Your Schedule
for the non-refundable por4on of a golf
tournament entry fee when cancella4on is
due to an unexpected, unforeseen sickness
or Accidental injury that renders You, or
Your partner in a doubles compe44on,
unable to play golf.

Your Insurers will not pay for:

9.1.1 any claim if the Accidental injury occurs more
than thirty (30) days prior to the tournament
start date that renders You unable to play golf;
9.1.2 any claim if the unforeseen sickness occurs
more than fourteen (14) days prior to the
tournament start date that renders You unable
to play golf;
9.1.3 any claim if You are unable to produce, prior to
cancella4on of Your entry to a tournament;
9.1.3.1 a doctor’s wri5en advice conﬁrming
that You are unable to play; and
9.1.3.2 evidence that the tournament entry
fees have been paid and not refunded.
9.1.4 any associated green fees

Sec4on 10 – General Policy Exclusions

The following exclusions apply to the whole of Your Policy. You are not covered for any loss, damage, liability
or injury directly or indirectly caused by or contributed to or arising from:

10.1 War Exclusion
Your Insurers will not pay for any loss or damage or liability directly or indirectly occasioned by,
happening through or in consequence of war, invasion, acts of foreign enemies, hos4li4es (whether war
be declared or not), civil war, rebellion, revolu4on, insurrec4on, military or usurped power, or
conﬁsca4on or na4onalisa4on or requisi4on or destruc4on of or damage to Golﬁng Equipment or
Personal Eﬀects by or under the order of any government or public or local authority.
10.2 Radioac2ve Contamina2on and Nuclear Assemblies Exclusion
Your Insurers will not pay for:
10.2.1 Loss or destruc4on of or damage to any of Your Golﬁng Equipment or Personal Eﬀects
whatsoever, or any loss or expenses whatsoever resul4ng or arising therefrom;
10.2.2 Any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or
arising from:
i) ionising radia4ons or contamina4on by radioac4vity from any nuclear fuel or from any nuclear
waste from the combus4on of nuclear fuel;
ii) the radioac4ve, toxic, explosive or other hazardous proper4es of any explosive nuclear
assembly or nuclear component thereof.

10.3 Sonic bangs
Loss or damage by pressure waves caused by aircra$ and other aerial devices travelling at sonic or
supersonic speeds;
10.4 Seizure or Conﬁsca2on
Your Insurers will not pay for any loss or damage to any property caused during seizure of or
conﬁsca4on or a5empts at either of these by Customs or other authori4es.

10.5 Data Exclusion Clause
Your Insurers will not pay for:
10.5.1 loss or damage to any property whatsoever, or any loss or expenses whatsoever; or
10.5.2 any legal liability of whatsoever nature directly or indirectly caused by or contributed to by or
arising from;
i)
computer viruses, erasure or corrup4on of electronic data; or
ii)
the failure of any equipment to correctly recognise the 4me or date or change of 4me or date;
For the purposes of this exclusion “computer virus” means a set of corrup4ng, harmful or otherwise
unauthorised instruc4ons or code including a set of maliciously introduced unauthorised instruc4ons or
code, programma4c or otherwise, that propagate themselves through a computer system or network of
whatsoever nature.

10.6 Riots and civil commo2on
Any loss, damage or liability caused by or happening through riot or civil commo4on outside the United
Kingdom,
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Sec4on 10 – General Policy Exclusions con4ned.
10.7 Biological & Chemical Contamina2on Exclusion
Your Insurers will not pay for:
10.7.1 loss or destruc4on of or damage to any property whatsoever, or any loss or expenses
whatsoever resul4ng or arising therefrom or any consequen4al loss;
10.7.2 or any legal liability of whatsoever nature;
10.7.3 death or injury to any person;
directly or indirectly caused by or contributed to by, or arising from biological or chemical
contamina4on due to or arising from:
i) terrorism; and/or
ii) steps taken to prevent, suppress, control or reduce the consequences of any actual
a5empted, threatened, suspected or perceived terrorism.

For the purpose of this exclusion, “terrorism” means any act(s) of any person(s) or
organisa4on(s) involving:
a) the causing, occasioning or threatening of harm of whatever nature and by whatever means;
b) pu6ng the public or any sec4on of the public in fear in circumstances in which it is reasonable
to conclude that the purpose(s) of the person(s) or organisa4on(s) concerned are wholly or
partly of a poli4cal, religious, ideological or similar nature.

10.8 Contractors or Repairers
Any claims arising out of the ac4vi4es of contractors or repairers.

10.9 Illegal Ac2vi2es
Your Insurers will not pay for loss or damage to Golﬁng Equipment illegally acquired, kept, stored or
transported or being used for illegal ac4vi4es.

10.10 Non-standard use of Your Golﬁng Equipment, unless it is noted in Your Schedule or amended by
Endorsement You are not insured if :
10.10.1 You use Your Golﬁng Equipment outside the Geographical limits.
10.10.2 Your Golﬁng Equipment is being hired out for reward, lent or borrowed by another person;
10.10.3 You use Your Golﬁng Equipment for anything except Your own social, domes4c and private
pleasure purposes;

10.11 Drones Exclusion
Your Insurers will not pay for any loss or damage to drones or any liability arising from the ownership
or use of drones.

10.12 Pollu2on & Contamina2ng substances
Your Insurers will not pay for:
10.12.1 personal injury or Bodily Injury or loss of, damage to or loss of use of property directly or
indirectly caused by seepage, pollu4on or contamina4on.
10.12.2 the cost of removing, nullifying or cleaning-up seeping, pollu4ng or contamina4ng substances.

10.13 Puni2ve or Exemplary Damages
Your Insurers will not pay for:
10.13.2 Exemplary damage;
10.13.3 Puni4ve damage;
10.13.4 Aggravated damages
10.13.5 Damages by way of a penalty or ﬁne
10.13.6 Damages similar in nature to either 10.13.1, 10.13.2, 10.13.3 or 10.13.4 above.
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Sec4on 10 – General Policy Exclusions con4ned.
10.14 Road Traﬃc Act Liability
Your Insurers will not pay for any liability whatsoever in connec4on with any self-propelled vehicle
where third party Insurance is required under any applicable Road Traﬃc legisla4on, other than being
used at a Golﬁng Venue whilst playing or prac4cing golf.

10.15 Golﬁng Equipment not kept in the United Kingdom
Your Insurers will not pay any claims under Your Policy if Your Golﬁng Equipment is permanently kept
or stored outside the United Kingdom.

10.16 Cyber A3ack
10.16.1 Subject only to clause 10.16.2 below, in no case shall this insurance cover loss, damage,
liability or expense directly or indirectly caused by or contributed to, by, or arising from the
use or opera4on, as a means for inﬂic4ng harm, of any computer, computer system, computer
so$ware programme, malicious code, computer virus or process or any other electronic
system.
10.16.2 Where this Policy covers risks of war, civil war, revolu4on, rebellion, insurrec4on, or civil strife
arising therefrom, or any hos4le act by or against a belligerent power, or Terrorism or any
person ac4ng from a poli4cal mo4ve, clause 10.16.1 shall not operate to exclude losses (which
would otherwise be covered) arising from the use of any computer, computer system or
computer so$ware programme or any other electronic system in the launch and / or guidance
system and / or ﬁring mechanism of any weapon or missile.

10.17 Sanc2on Limita2on and Exclusion
Your Insurers shall not be deemed to provide any cover and shall not be liable to pay any claim or
provide any beneﬁt under this Policy to the extent that the provision of such cover, payment of such
claim or provision of such beneﬁt would expose Your Insurers to any sanc4on, prohibi4on or restric4on
under United Na4ons resolu4ons or the trade or economic sanc4ons, laws or regula4ons of the
European Union, United Kingdom or United States of America.
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Sec4on 11 – General Policy
Condi4ons

You must comply with the following condi4ons to have the full protec4on oﬀered under Your Policy. If You do
not comply with them Your Insurers may cancel Your Policy or refuse to handle Your claim or reduce the
amount of any claim payment.
11.1 Your duty of care

11.1.1 Informa4on Golfplan and Your Insurers need to know:

You must provide complete and accurate answers, to the best of Your knowledge, to the
ques4ons Golfplan ask when You take out, make changes to or renew Your Policy. Your Policy
may not be valid or may not cover You fully if the informa4on provided by You is not complete
and accurate or if You do not tell Golfplan about any changes.

You must let Golfplan know if there are any changes to the informa4on set out in Your Schedule.
You must also tell Golfplan within fourteen (14) days in the event of any of the following:
i)
any criminal convic4ons for any of the people insured or to be insured;
ii)
any change in the storage loca4on;
iii)
any change in the way that Your Golﬁng Equipment is used (to include any change from
private and pleasure use to professional use).
If You do not provide accurate informa4on to the best of Your knowledge at incep4on or during
the Period of Insurance, including wri5en records and/or copies of any le5ers, reports and / or
valua4ons, Golfplan and Your Insurers may:
a)
cancel Your Policy and refuse to pay any claim; or
b)
pay only part of Your claim; or
c)
charge You a revised Premium; or
d)
change the Policy Excess; or
e)
change the extent of the cover provided by Your Policy.

11.1.2 Your Insurers will only provide the insurance described in Your Policy if anyone claiming under
Your Policy has met all the relevant condi4ons. These are:
i)
You must take all necessary steps to regularly maintain and keep Your Golﬁng
Equipment and Personal Eﬀects in a proper state of repair in accordance with the
manufacturers recommenda4ons.
ii)
You must take all necessary steps to protect Your Golﬁng Equipment and Personal
Eﬀects from the$, loss or damage;
iii)
in the event of an incident likely to give rise to a claim under Your Policy You must take
all necessary ac4ons to minimise and prevent further the$, loss or damage, as if You
were uninsured;

11.2 Fraudulent claims
11.2.1 You must not act in a fraudulent manner. If You or anyone ac4ng for You:
11.2.1.1
make a claim under the Policy knowing the claim to be false or fraudulently
exaggerated in any respect; or
11.2.1.2
make a statement in support of a claim knowing the statement to be false in any
respect; or
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Sec4on 11 – General Policy Condi4ons con4nued.
11.2.1.3

11.2.1.4

submit a document in support of a claim knowing the document to be forged or
false in any respect; or
make a claim in any respect of any the$, loss or damage caused by You, Your
Family or guests malicious acts or vandalism or with Your connivance;

11.2.2 Your Insurer may:
11.2.2.1
not pay the claim;
11.2.2.2
declare the Policy void and retain the Premium; and/or
11.2.2.3
inform the police.

11.3 Cancella4on
Cancella4on condi4ons:
11.3.1 If You wish to cancel Your Policy:
11.3.1.1
If You ﬁnd Your Policy does not meet Your requirements, You may cancel Your
Policy within the ﬁrst fourteen (14) days of You buying this insurance or within
fourteen (14) days of when You receive Your Policy documents whichever is later.
Your Insurers will provide a full refund of the Premium paid if You have not made
a claim on this Policy. If You have made a claim, Your Insurers will not refund any
premium.
11.3.1.2
If You wish to cancel a$er this period, You may cancel Your Policy by giving prior
no4ce to Golfplan. There will be no return of Premium except in the event of
Your death, A pro-rata return Premium will be paid to the estate/executor/next
of kin as applicable, a copy of the death cer4ﬁcate would be required as evidence
of the Your passing away. Your Insurers will not refund any Premium if You have
made a claim on Your Policy.
11.3.2 If Your Insurers wish to cancel Your Policy:
11.3.2.1
Your Insurers may cancel this contract of insurance by giving You fourteen (14)
days no4ce in wri4ng. Any return Premium due to You will depend on how long
this policy has been in force a will be calculated on a propor4onal daily rate. No
return of Premium will be given if a claim has occurred during the Period of
Insurance.
11.3.2.2
Your Insurers will only cancel Your Policy or any part of it for a valid reason or if
there are serious grounds to do so such as:
i)
non payment of premium.
ii)
non –coopera4on or failure to supply any informa4on or documenta4on
upon Your Insurers request.
iii)
the use of threatening or abusive behaviour or language.
iv)
failure to take reasonable care of Your Golﬁng Equipment.
11.3.2.3
Any Premium due to You will be calculated on a propor4onal daily rate basis
depending on how long Your Policy has been in force. No return of Premium
will be given if a claim has occurred during the Period of Insurance.
11.3.2.4
In deciding to accept this insurance and in se6ng the terms and premium, Your
Insurers have relied on the informa4on You have given Golfplan. You must take
care to provide complete and accurate answers to the ques4ons Golfplan or
Your Insurers ask You. If the informa4on provided by You is not complete and
accurate.
Your Insurers may:
i)
cancel Your Policy and refuse to pay any claim, or
ii)
not pay any claim in full, or
iii)
revise the Premium and/or change any Excess, or the extent of the cover
may be aﬀected.
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Sec4on 11 – General Policy Condi4ons con4nued.
11.3.2.5

11.3.2.6

11.3.2.7

If Your Insurers establish that You:
a)
deliberately or recklessly provided Golfplan or Your Insurers with
incorrect informa4on Your Insurers will treat Your Policy as if it never
existed and decline all claims; or
b)
if Your Insurers establish that You were careless in providing Golfplan or
Your Insurers with the informa4on Your Insurers have relied upon in
accep4ng Your Policy and se6ng its terms and Premium Your Insurers
may:
i)
treat Your Policy as if it had never existed and refuse to pay all
claims and return the Premium paid. Your Insurers will only do
this if they provided You with insurance cover which Your
Insurers would not otherwise have oﬀered;
ii)
amend the terms of Your Policy. Your Insurers may apply these
amended terms as if they were already in place if a claim has
been adversely impacted by Your carelessness;
iii)
charge You more for Your Policy or reduce the amount Your
Insurers pay on a claim in the propor4on that the Premium You
have paid bears to the Premium Your Insurers would have
charged You;
Your Insurers will cancel Your Policy in accordance with the cancella4on
condi4on
Your Insurers or Golfplan will write to You if Your Insurers:
a)
intend to treat this Policy as if it never existed;
b)
need to amend the terms of Your Policy; or
c)
require You to pay more for Your insurance.

11.3 UK Residency Condi2on
You must be a UK Resident and spend no more than 120 days out of the United Kingdom during the
Period of Insurance except for members of the United Kingdom armed forces posted outside the United
Kingdom.
11.5 Other Insurances
If You make any claim under this Policy and there is another insurance policy that insures the same loss
You must provide Your Insurers with details of the other insurance policy. Your Insurers will only pay their
share of the claim. This condi4on does not apply to the Sec4on 3 - Personal Accident.

11.6 Choice of Law
The par4es are free to choose the law applicable to this contract of insurance. Unless speciﬁcally agreed
to the contrary this contract of insurance shall be governed by the laws of England and subject to the
exclusive jurisdic4on of the courts of England and Wales.
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Sec4on 12 – Claims Condi4ons

You must comply with the following claims condi4ons to have the full protec4on oﬀered under Your Policy. If
You do not comply with them Your Insurers may cancel Your Policy or refuse to handle Your claim or reduce
the amount of any claim payment.

If You have an accident or loss You might want to claim for under Your Policy You must contact the Golfplan
claims team, who will process Your Claim. You will be sent a claim form which should be fully completed and
returned as soon as possible together with the required suppor4ng documenta4on, You can contact Golfplan
at:

Golfplan,
6-8 High Street,
Bromsgrove
B61 8HQ

Claims can be reported 24 hours a day, 365 days a year.

During Business Hours: Monday to Friday 8.30am - 5.00 pm & Saturday 8.30am - 12.00 midday

Tel:
01527 868160
Overseas: (+44) 1527 868160
Email:
claims@golfplan.co.uk
Outside business hours:

Tel:
0345 6012936
Overseas: (+44)333 003 8143
Email:
claims@golfplan.co.uk

What You must do:
12.1
If You are asked for Your insurance details in respect of injury to another person You must advise
that You are insured with the Insurers that are noted in Your Schedule;
12.2

Your claim will not be paid if You do not:
12.2.1
advise the Golfplan claims team that You are aware of any event, occurrence,
prosecu4on, inquest or inquiry that may give rise to a claim under Your Policy;
i)
Immediately, under Sec4ons 1 – Golﬁng Equipment -1.2 The# or a5empted
the$, Sec4on 2 - Public Liability, Sec4on 3 – Personal Accident 3 or Sec4on 5 –
Third Party Property Damage; or
ii)
Within thirty (30) days for all other sec4ons;
12.2.2. provided photographic evidence to show the damage to the Golﬁng Equipment (or
Personal Eﬀects) and any forcible and violent entry used;
12.2.3
send all claims le5ers summonses or legal documents to Golfplan claims team within
seventy two (72) hours of receipt. You must not reply to any of these documents;
12.2.4
tell the Golfplan claims team about any claim or poten4al claim arising from riot or civil
commo4on within the United Kingdom within seventy (72) hours of occurrence;
12.2.5
tell the police immediately and a golf club oﬃcial before leaving the premise about any
the$, a5empted the$, vandalism, malicious damage or loss of Your Golﬁng Equipment.
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Sec4on 12 – Claims Condi4ons con4nued.
12.2.6

provide to the Golfplan claims team with proof of ownership for the items to be claimed,
which could be;
i)
an original purchase receipt;
ii)
a photograph showing You in possession of the missing or damaged item;
iii)
a le5er from Your golf professional conﬁrming ownership.

12.3 You must allow Your Insurers to take over the defence or se5lement of any claim if Your Insurers so
instruct You;
12.4 Your Insurers may wish to take legal ac4on to recover any payment that Your Insurers have made under
Your Policy. You must give Your Insurers permission to take this ac4on in Your name and You must help
Your Insurers to do this if Your Insurers request;

12.5 Your Insurers can get or may ask You to supply es4mates for repairs and Your Insurers can decide where
repairs can be done.

What You must not do:
12.6 You must not admit or deny responsibility for any incident, or oﬀer to pay or nego4ate any claim, unless
Your Insurers have given You wri5en permission;
12.7 You must not dispose of any damaged Golﬁng Equipment without Your Insurers permission.
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Sec4on 13 – Complaints Procedure

Customer Service and Complaints
Your Insurer’s aim is to provide You with a high quality service at all 4mes, although they do appreciate that
there may be instances where You feel it is necessary to lodge a complaint.
If You do wish to complain, please note the 3 steps below, along with the relevant contact details for each
step.
Step 1:
In the ﬁrst instance, please direct Your complaint to the relevant party referenced in Table 1 below.
If Your complaint refers to the handling of a
claim You have submi5ed under Your Policy,
please contact:

For all other complaints, please contact:

Golfplan Claims
14-16 Park Place,
Cardiﬀ,
CF10 3DQ
Tel: 0345 6012936
Overseas: (+44)333 003 8143
Email: claims@golfplan.co.uk

Golfplan
6-8 High Street,
Bromsgrove
B61 8HQ
Tel: 01527 868160
Email: claims@golfplan.co.uk

or
KGM Underwri4ng Services Limited
2 Birch Court,
Blackpole East, Blackpole Road
Worcester
WR3 8SG
Tel: 0345 456 57 58
Email: contactus@kgmus.co.uk
Step 2:
Should You remain dissa4sﬁed with the outcome of Your complaint from either Leisure Claims Team or Your
Insurance Adviser Your legal rights are not aﬀected, and You may refer Your complaint to Lloyd’s. Contact
informa4on is in Table 2 below.
Complaints Department,
Lloyd’s,
One Lime Street
London EC3M 7HA

Telephone:
Fax:
Email:
Website:

+44 (0)20 7327 5693
020 7327 5225
complaints@lloyds.com
www.lloyds.com/complaints

Details of Lloyd's complaints procedure are set out in a leaﬂet "Your Complaint - How We Can Help", which
is available at www.lloyds.com/complaints. Alterna4vely, You may ask Lloyd’s for a hard copy.
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Sec4on 13 – Complaints Procedure con4nued.
Step 3:
If You s4ll remain dissa4sﬁed a$er Lloyd's has considered Your complaint, You may have the right to refer
Your complaint to the Financial Ombudsman Service. Contact informa4on is in Table 3 below.
Financial Ombudsman Service
Exchange Tower
London
E14 9SR

Telephone: 0800 0234 567 (Calls to this number are
now free from “ﬁxed lines” in the UK).
Telephone: 0300 1239 123 (calls to this number are
charged at the same rate as 01 and 02 numbers on
mobile phone tariﬀs in the UK).

Email: complaint.info@ﬁnancial-ombudsman.org.uk

The Financial Ombudsman Service is an independent service in the UK for se5ling disputes between
consumers and businesses providing ﬁnancial services. You can ﬁnd more informa4on on the Financial
Ombudsman Service at www.ﬁnancial-ombudsman.org.uk.
This does not aﬀect Your right to take legal ac4on if necessary.

Alterna4vely, if You purchased Your insurance online please note that You can, if You wish, also submit Your
complaint via the Online Dispute Resolu4on (ODR) Pla3orm set up by the European Commission. This service
has been set up to help residents in the European Union (EU), who have bought goods or services online,
get their complaint resolved. You can access the ODR Pla3orm by clicking on the following link:
h5p://ec.europa.eu/consumers/odr/
This does not aﬀect Your right to submit Your complaint following the process above. Please note that under
current rules the European Commission will ul4mately redirect your complaint to the Financial Ombudsman
Service detailed above.

Financial Services Compensa2on Scheme (FSCS)
As Your Insurers are members of the Financial Services Compensa4on Scheme (FSCS), You may be en4tled
to compensa4on under the scheme if Your Insurers are unable to meet their obliga4ons under this contract.
If You are en4tled to compensa4on under the scheme, how much compensa4on You would receive would
depend on the nature of this contract. You can get more informa4on about the scheme from the Financial
Services Compensa4on Scheme (10th Floor, Beaufort House, 15 St Botolph Street, London, EC3A 7QU) and
on their website at www.fscs.org.uk
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Super Tips To Protect Your
Golf Equipment
SAFEGUARD YOUR GOLF EQUIPMENT

I Keep receipts of all golﬁng purchases and take a picture of the equipment to evidence proof of ownership
I Always try to park Your car in a well lit area and make access to the boot as diﬃcult as possible.

I Do not invite a thief to steal Your Golf Equipment by leaving any golﬁng items, such as golf balls etc,
blatantly visible in Your car.

I Do not display fun s4ckers, such as ‘I h Golf’ on Your car screens. A thief will interpret this to mean that
You probably have a set of golf clubs in Your boot!

I If Your car has an alarm ﬁ5ed – USE IT!

I Do not leave Your golf clubs in the boot of our vehicle overnight unless absolutely necessary.

I Report any obvious non-golfers, or suspicious looking characters, loitering in the club car park to the Golf

professional / Golf manager. They may just be wai4ng to steal Your clubs, or to follow You home with the

inten4on of returning in the mid-night hours to steal Your clubs if le$ in Your car.

I Do not leave expensive clothing or equipment in the changing or drying room.
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